
GANS SCHÖN CLEVER

Your invoice – simplified!
Do you have any questions about your annual invoice?
Are you looking for explanations regarding the content and terms of your invoice?

With our detailed invoice statement, you receive a convenient overview. Of course, we are also
happy to address all of your questions personally on-site in Gaggenau or by phone!

Customer Service Stadtwerke Gaggenau
Phone: 07225 9885-500
E-Mail: kundenservice@stadtwerke-gaggenau.de

Service times Customer Service 
Monday:  8am – 5pm 
Tuesday-Thursday:  8am – 12pm and 2pm – 4pm
Friday:  8am – 12pm 



GANS SCHÖN CLEVER

Your invoice – simplified!
This is your customer number. Always include this number in phone calls, emails, and letters for quick 
identification. Also, provide your complete customer number for bank transfers to ensure swift 
allocation.

During this period, your consumption has been measured and invoiced. 
Detailed information is on the following pages.

Here is an overview of the invoiced services and fees. The total consumption and invoice amount for the 
period (2) are displayed. Further details can be found on the next page.

This line summarises all advance payments, additional fees, or existing credits up to the invoicing date. 
The exact breakdown is on page 2. This amount is deducted from the services and fees to be paid.

If your paid deductions exceeded your total costs, a credit remains; if lower, the payable amount is 
shown here.

Your new monthly instalment is due on the last day of each month, covering the past month's 
consumption. The amount is calculated based on your current consumption and prices (or empirical 
values for missing data). Adjustments can be made in our online portal or upon request. Individual 
amounts per contract are on the second page.
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GANS SCHÖN CLEVER

Your invoice – simplified!
All instalments paid in the current period are listed here. Usually, 12 installments are paid. Extra 
payments and receipt dates are shown.

The first instalment is usually payable along with any amount on your annual invoice. Consequently, 
your initial installment is detailed here and presented as a miscellaneous claim, directly impacting the 
total amount due on your annual invoice.
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GANS SCHÖN CLEVER

Your invoice – simplified!

Your electricity meter number is also located on the meter at your residence. Typically, electricity 
meters are installed in basements or stairwells. In the case of digital electricity meters, your electricity 
consumption is indicated by a code number. For single-tariff meters, this code is 1.8.0. For multi-tariff 
meters it is 1.8.1 for high tariff (daytime electricity) and 1.8.2 for low tariff (nighttime electricity). If 
your electricity meter has been replaced during the current billing period, both meter numbers will be 
shown on your invoice.

Your electricity consumption is calculated from the meter readings at the beginning and at the end of 
your invoice period. Price or tariff changes during the period are factored in. You can also submit 
readings through our online portal. The billed electricity consumption and basic prices (see 11) 
depend on the electricity tariff you've selected (see 11.1).

By the way, you can also compare prices and change your contract online anytime with our tariff 
advisor at www.stadtwerke-gaggenau.de. Further information about the breakdown of your electricity 
price is available here: https://www.stadtwerke-gaggenau.de/de/Privatkunden/Strom/Nuetzliche-
Informationen-zu-Ihrem-Strompreis/. 

Total electricity costs, installments paid (usually the first one, shown as miscellaneous) and the resulting 
total are detailed here.
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https://www.stadtwerke-gaggenau.de/de/Privatkunden/Strom/Nuetzliche-Informationen-zu-Ihrem-Strompreis/


GANS SCHÖN CLEVER

Your invoice – simplified!
Locate your gas meter number on the meter at home, usually in the basement. Your gas meter 
measures consumption in cubic meters (m³). If your gas meter has been changed during the current 
invoice period, you will see both meter numbers on your invoice. 

Your gas consumption is calculated from the meter readings at the beginning and at the end of your 
invoice period. The consumption in cubic meters (m³) measured by your gas meter must be 
converted into thermal energy (kilowatt-hour - kWh) for invoicing. The specifications for this 
conversion are set by the DVGW (German Association for Gas and Water) and monitored by the 
state calibration authorities. You can see the relevant conversion factors in the column on the right 
side. If there were price changes or a tariff change during your invoice period, the consumption is 
calculated at the respective point in time. You can also  submit your meter readings on these dates in 
our online portal, too. 

The gas consumption and basic prices invoiced to you (see 15) depend on your selected gas tariff 
(see 15.1). 

By the way: it is also possible to make a price comparison and change of your contract online with 
our tariff advisor at www.stadtwerke-gaggenau.de at any time. Further information about the 
composition of your gas price can be found here:
https://www.stadtwerke-gaggenau.de/de/Privatkunden/Gas/Nuetzliche-Informationen-zu-Ihrem-

Gaspreis/

Total gas costs, installments paid (usually the first one, shown as miscellaneous) and the resulting 
total are shown here.
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https://www.stadtwerke-gaggenau.de/de/Privatkunden/Gas/Nuetzliche-Informationen-zu-Ihrem-Gaspreis/
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Your invoice – simplified!
The water meter number is found on the water meter at home, usually in the basement. Your water 
meter measures your consumption in cubic meters m³ ( one cubic meter of water corresponds to 
1000 liters of water). If your meter has been changed during the current invoice period, you will see 
both meter numbers on your invoice. 

Your water consumption is calculated from the meter readings at the beginning and at the end of 
your invoice period. If there were price changes during your invoice period, the meter readings are 
calculated at the respective point in time. You can also submit your meter readings on these dates in 
our online portal.

The water consumption and basic fees charged to you are specified in the water supply statute of the 
city of Gaggenau. Your basic fee depends on your meter size. Since water is classified as one of the 
foods, it is taxed at the reduced VAT rate of 7%.

Here you can see your total wastewater charges, the instalments you've paid for your wastewater 
charges (usually the first instalment, shown as a miscellaneous claim) and the resulting total.

Your wastewater consumption is not measured separately, it is aligned with your water consumption. 
Consequently, these consumption values precisely match your water consumption values.

17 17

18

19

20

21

18

19

20

21



GANS SCHÖN CLEVER

Your invoice – simplified!
In this section, you can view the calculated periods of your wastewater charges. The wastewater fees 
invoiced to you are detailed in the wastewater statute of the city of Gaggenau or the municipality of 
Bischweier. Wastewater charges are tax-exempt.

Here you can see your total wastewater charges, the installments you've paid for your wastewater 
charges (usually the first installment, shown as a miscellaneous claim) and the resulting total.

This section shows the calculated periods of your rainwater charges. The charges are calculated 
based on the wastewater statutes of the city of Gaggenau and the municipality of Bischweier, 
considering the sealed area of your property. If your sealed area has changed, you are obligated to 
inform the city of Gaggenau or the municipality of Bischweier.

View your total rainwater charges, installments paid for your rainwater charges (usually the first 
installment, shown as a miscellaneous claim), and the resulting final amount.

Contact person for rainwater: Discuss changes in your sealed area for rainwater charges and 
address questions about how they are fixed with these designated contact persons. 
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GANS SCHÖN CLEVER

Your invoice – simplified!
Here you can find informations about your contracts and explanations of terms.
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Your invoice – simplified!
Here you can find information about data protection and the energy mix.
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